November 1, 2004

Tony Dzwonar, Director Intemal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215.

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utili Regulatory Codes

that are being reviewed by the IURC. These changes will impact countless families

across the northern part of indiana by providing a fairer set of regulations, and fowering

deposits. It is immoral for people to face choosing to do without food or medicine so

they can stay warm. As residents of St. Joseph County, we would rather spend our

community’s resources on moving - families to self-sufficiency than paying - these
" unreasonable deposits. ‘

We thank the Commié_s_ioners for thequrk)t;hey are doing to bring about chaﬁges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern. '

We are supporting the vfolloWingfchangés in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. .

o Eliminating the credit scoring lanquage and promote the process of using
client’s credit history with the utility in paying their utility bills. :

o Eliminate the deposit langquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. ‘

o Amend the language to allow community assistance agencies to be refunded

-the deposit dollars they paid without the agencies also taking responsibility for
future bills. :

N

Thank you for this opportunity to voice our support and concerns.




December 1, 2004

Tony Dzwonaf, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

1

Dear »Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the TIURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self-sufficiency than paymo these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
“30-year-old utility code and feel the proposed regulanons overall are much 1mproved
The followmg though are our areas of concern.

We are _suppor_tmg the following changes in the proposed rules:

. Chanomg the current language allowing up to 4 months of the yearly blH asa
deposit'amount to only one month of the yearly bill.

o - Eliminating the credit scoring language and promote the process of usmg

. client’s credit history with the utuility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
change a deposit after disconnect notices are received in either two
consecutive months, or three total are received in 11 months.

e Amend the language to allow community assistance agencies to be refunded
- the deposit dollars they pald thhout the agencies also taking respon31b111ty for
future bxlls

Thank you for this opportunity to voice our support and concerns.

Sincerely

C;;ma(/



December 8,2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave, Room N501

- Indianapolis IN 46204

Dear Mr. Dzwonar:

.. This letter is in support of the proposed changes to the Indiana Utility Regulatory
- Codes that are being reviewed by the IURC. The changes will impact countless

- families:across the northern part of indiana by providing a fairer set of regulations
and lowering deposits. It is immoral for people to face choosing to do without

- “food or medicine so they can stay warm. As residents of Marshall County we

would rather spend the community’s resources on moving families to self-

suffciency than paying unreasonable deposits.

, We support the followmg changes:

1. Change the current 4 months of the yearly bill to ONE month.

2. Eliminate credit scoring and use the client’s credit history with the utlhty

3. Eliminate the deposit language allowing utility companies to change a
deposit after disconnect notices are received. v

4. Amend the language to alow community assistance agencres to be refunded
the deposit dollars they paid wrthout the agencres also takrng responsrbrhty
for future bills.

A%

Thank you for workrng to bring about these needed changes and thank you for
~ giving us the opportunrty to voice our support and concermns. '

Smcerely,

M%M/a?%//

CKH Lifg Center
Box 1
_ :Donaldson IN 46513

RECEIVED
 DEC 170 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501 .
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

_ This letter is in support of the proposed changes to the Indiana Utlllty Requlatorv Codes

- that are being reviewed by the IURC. These changes will impact countless:families
across the northern part of Indiana by providing a fairer set of. regulations, and lowering
deposits. It is immoral for people to face choosmg to do wnthout food or medicine so
they can stay warm. As residents of St. Joseph County, we. would rather spend our
community’s resources on moving families to self-suffi cnency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to’ bnng about changes in'the
30 year-old utility codeand feel the proposed regulations overalt are much |mproved
The following though, are our areas of concern.

We are supporting the following changes in the proposed'rufes:

o Changing the current language allowing up to 4 months of the yearly bl" asa
deposit amount to only one month of the yearly bill. ’

o Eliminating the credit scoring Ianguag and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the abmty to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also takmg responsrblhty for
future bills.

‘A

Thank you for this opportunity to voice our support and concerns.

Sincrely, g&m BeNng;.

LA e e
DY 1D \_oduce Loty

SoRe Neecd 1O\ RabBYy
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e

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

1

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families .
across the northern part of Indiana by providing a fairer set of regulations, and lowermg
depos1ts It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
_community’s resources on moving families to self- sufﬁcxency than paylng these
unreasonable deposits. :

-~ We thank the Commissioners for the work they are doing to bring about changes in the

30-year-old utility code and feel the proposed regulatlons overall are much 1mproved
The following though, are our areas of concern.

We are supporting the following changes in the propose_d- rules:

¢  Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one mointh of the yearly bill.

e Eliminating the credit scoring language and promote the process of usmg
client’s credit history with the utuility in paying their utility bills. _

e Eliminate the deposit language that allows utility companies the ability to -
change a deposit after disconnect notices are received in either two
consecutive months, or three total are received in 11 months.

» Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agenmes .also taking responsibility for
future bills.

Thank iyou for this opportunity to voice our support and concerns.

DEC 0 8 .04

. mDIANA OFFx\ i :,-x LITY

foAC AR



December 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes -
that are being reviewed by the IURC. . These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so -
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30-year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern. : .

~ We are supporting the following changes in the proposed rules: -

e Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.
 Eliminating the credit scoring language and promote the process of usmg
client’s credit history with the utuility in paying their utility bills.
e Eliminate the deposit language that allows utility companies the ability to
change a deposit after disconnect notices are received in either two -
- consecutive months, or three total are received in 11-montbs.
o Aniend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. -

Thank Yk)u for this opportunity to voice our support and concerns.

Smcerely, _

: ~ RECEIVED
DEC 09 2004

- INDIANA OFFICE OF UTILITY
CONSUMER CQUNSELOR



' Edward]. Bishop Sr and ' NIy 7
 Maria). By RECEIVED
| L@flfs ‘ _ DEC 0 6 2004
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December 1, 2004

Tony Dzwonar, Director Internal Affairs

Indiana Office of Utility. Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;,

This letter is in-support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families _
across the northern part of Indiana by providing a fairer set of regulations, and lowering -
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on' moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners: for the work they are doing.to bring about changes in the
- 30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern. -

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
: ~deposit amount to only one month of the yearly bill. ‘
o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. : -

Thank Srou for this opportunity to voice our support and concerns.

Sincerely, /M W
/ :
- L

5
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December 1, 2004

e ———

| Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

1

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowermg
- deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self-sufficiency than paymo these
unreasonable deposits.

- We thank the Comimissioners for the work they are. doing to brlng about changes in the
30-year-old utility code and feel the proposed regulatxons overall are much improved.
The following though, are our areas of concern.

We are__suppox_‘ting thé fo]lowihg changés in the propbséd rules:

e Changing the current language allowmg up to 4 months of the yearly blll asa
deposit amount to only one month of the yearly bill. :

e Eliminating the credit scoring language and promote the process of usmg -
client’s credit history with the utuility in paying their utility bills.

» [Eliminate the deposit language that allows utility companies the ability to
change a deposit after disconnect notices are received in either two

- consecutive months, or three total are received in 11 months.

e Amend the language to allow community assistance agencies to be refunded
‘the deposit dollars they pald without the agencies also taking. responsxblllty for
future bills.

Thank fyou for this opportunity to voice our support and concerns.

Sincerely,

Ll rtens % oz
RECEEVED

DEC 0'8 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUMNSELOR



December 8,2004

~ Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave, Room N501

Indianapolis IN 46204

.Dear Mr. Dzwonar:

Thls letter is in support of the proposed changes to the Indiana Utility Regulatory
‘Codes that are being reviewed by the IURC. The changes will impact countless

‘ famllles across the northern part of Indiana by providing a fairer set of regulations
“and Iowenng depos:ts It is immoral for people to face choosing to do without
food or medicine so they can stay warm. As residents of Marshall County we.
would rather spend the community’s resources on moving families to self—
sufﬁcnency than paying unreasonable deposnts

We support the following changes

1::Change the:¢trrent 4 months of the yearly bill to ONE month.

2. Eliminate credit scoring and use the client's credit history with the Utlllty

3. Eliminate the deposit language allowing utility companies to change a

v deposﬁ after disconnect notices are received.

4. Amend the language to alow community assistance agencues to be refunded
- 'the deposrt dollars they paid without the agencnes also takung responS|b|l|ty

for future bills.

Thank you fer_wo'ifking to bring about these needed changes, a’h’d thanik .y'du.:f'or.
giving us the opportunity to voice our support and concems.

Sincerely, -

CKH Life Center
Box1 =
Donaldson IN 46513

' RE‘CEIVED
DEC 1:9 2004

’ lNDIANA OFFICE OF UTIL!TY
CONSUMER COUNSELOR



December 8,2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

‘Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory
- Codes that are being reviewed by the IURC. The changes will impact countless
families across the northern part of Indiana by providing a fairer set of regulations
and lowering deposits. It is immoral for people to face choosing to do without
food or medicine so they can stay warm. As residents of Marshall County we
would: rather spend the community’s resources on moving families to self-
sufficiency than paying unreasonable deposits. o

We support the following changes: o
1. Change the current 4 months of the yearly bill to ONE month.
2. Eliminate credit scoring and use the client’s credit history with the utility.
3. Eliminate the deposit language allowing utility companies to changea
~deposit after disconnect ngtices are received.. .
4. Amend the language to aléw community assistance agencies.to be refunded
~the deposit dollars they paid without the agencies also taking responsibility
for future bills. - T -

Thank‘you for working to bring about these needed changes, an‘d' 'th_éhk.you for
giving us the opportunity to voice our support and concems.

Sincérely,

" 'CKH Life Center / | ' e , _M;;, “
s S RECE™ 7
- -Donaldson, IN 46513 | . o Adalede |
| Poerndmaids of Jesus Christ : : "‘%ﬁ%ﬁ ;)A?ngc% ; W_,' y

- Catherine Kasper Life 'Cenier, Ine.
.PO. Box 1
‘Donaldson, IN 46513



December 2, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the ITURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so they
can stay warm. As residents of St. Joseph County, we would rather spend our
community's resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved. The
following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

* Changing the current Ianguagc allowmg up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

* Eliminating the credit scoring language and promote the process of usmg
client's credit history with the utility in paying their bills.

* Eliminate the depost language that allows utility companies the ablhty to charge
a deposit after disconnect notices are received in elther two consecutive months, or three
total are received in 11 months.

* Amend the language to allow commumty assistance agenc1es to be refunded the
deposit dollars they paid without the agencies also taking responsibility for future bills.

Thank you for this opportunity to voice our support and concerns.

Smcerely,

RECEIVTD
LD\M ra B\(O\d BEC 07 2004

L%md Lacﬂ End.edy, NS UMER ol
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December 1, 2004 eI/ Hiorrer 1A B

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

180 North Senate Ave., Room N501
otz [ iy 3 p

~

Dear Mr. Dzwonar:

e g i

This letter is in support of the proposed changes to the Indiana Utility Regulatory C
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources.on moving families to self-sufficiency than paying these
unreasonable deposits. : : ' ' ’

We thank the Commissioners for the work they are doing to bring about changes in the
30-year-old utility code and feel the proposed regulations overall are much improved.
The following though, aré our areas of cencern. :

We are supporting the following changes in the pi‘oposed rules:

* Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. , _

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utuility in paying their utility bills.

* KEliminate the deposit language that allows utility companies the ability to
change a deposit after disconnect notices are received in either two
consecutive months, or three total are received in'11 months.

* Amend the ianguage to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. B : - ‘

Thank YOu for this opportunity to voice our support and concerns.

,Sincerely, Z/’V;/_;/n/ /M
RECEEVED -

"DECO9 2004

INDIANA oFFIge CF UFILIT
CONSUMER COUNSELOR

Codes  ~ -



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in s;) ort of the proposed chan es 1o the Indiana Utility Re:
that are being reviewed by the IURC. These changes will impact countless families

across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or ‘medicine so

. they can stay warm. As residents of St. Joseph County, we would rather spend our

~_community’s resources on moving families to self-sufficiency than' paying these
unreasonable dgposits. ' :

. We thank the Commissioners for the work they are doing to bring about 'chaﬁges in the
30 year-old utility code.and feel the proposed regulations overall are much improved.
_ The following though, are our areas of concem.

" We are supporting the folloV(ing changes in the proposed-rules: -

o Changing the current language allowing up to 4 months of the yearly bill as a
- deposit amount to only one month of the yearly bil. :
o Eliminating the credit scoring language and promote the process of using
 client’s credit history with the utility in paying their utility bills.
‘o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
. months, or three total are received in 11 months. . :
o' Amend the language to allow community assistance agencies to be refunded
' the deposit dollars they paid without the agencies also taking responsibility for-
future bills. o - o

v :
Thank you for this opportunity to voice our support and concerns.

Sincerely, Zu\/b .
Kebtbat BrydensPeun
- 2280 Guilferd ¢f
Elkbhart /& HuslY



" November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the indiana Utility Regulatory Codes
“that are being reviewed by the IURC. ' These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits. ' ‘

We thank the Commissioners for the work they are doing to bring about chaﬁg'es‘in the
30 year-old utility code and feel the proposed regulations-overall are much improved.
The following though, are our areas of concern. ’ ' :

" We are supporting the fbllowing 'changés in the proposed rulés:

o Changing the current language allowing up to 4 months of~me'y¢ady bill as a

deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and-promote the process of using
client’s credit history with the utility in paying their utility bills. o

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. S

o Amend the language to aliow community assistance agencies to be refunded -
the deposit dollars they paid without the agencies also taking responsibility for
future bills. T . . e

Thank you for this opportunity to voice our support and concerns.

-Sincerely, . - ) , "
oy
22500 Cuilfid CF



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapoilis, Indiana 46204-2215

Dear Mr. Dzwonar;

- This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are ‘being reviewed by the IURC. - These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to-face choosing to do without food or medicine so
~they can stay warm. As residents of St. Joseph County, we would rather spend our
'community’s resources .on - moving families to self-sufficiency than paying these
unreasonable deposits.

. We thank the Commissioners for the work they are doing to bring about chaﬁges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concem. »

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to'4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. :
.o . Eliminating the credit scoring language and.promote the process of using
. client’s credit history with the.utility in paying their. utility bills.

o Eliminate the deposit language that.allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. ; '

o Amend the language to allow community assistance agencies to be refunded

- the deposit dollars they paid without the agencies also taking responsibility for
future bills. ' '

LN

Thank you for this opportunity to voice our support and concems.
Sincerely; }\L\i/)mb &Ml?@
Debormn Priges
D37 (Aeke/ UF o
Spath bid TN ot/




November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

- Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility RegUlatogg Codes

that are being reviewed by the IURC.- These changes will impact countless families

- across the northemn part'of Indiana by providing a-fairer set of regulations, and lowering

- deposits. It is immoral for people to face choosing to do without food or medicine so

-~ they can stay warm. As residents of St. Joseph County, we would rather spend our

* ‘community’s ‘resources on moving families to self-sufficiency than paying these
unreasonable deposits. '

. -We thank the Commissioners for the work they are doing to bring about chaﬁges in the
- 30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

- o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. -
. -o Eliminating the credit scoring language and promote the process of using
client's credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. , '

o Amend the lanquage to aliow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. . ,

[N

Thank you for this opportunity to voice our support and concems.

Sincerely, MQL\gga, %B@D - é/(’f\"a (‘1

loi 6™ 2™ Slee £
Sowe Reind, 1 -
lUietat



December 8,2004

Tony Dzwonar, Director Internal Affairs

Indiana Office of Utility Counselor _

100 North Senate Ave, Room N501 o
Indianapolis IN 46204 o

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory

- Codes that are being reviewed by the IURC. The changés will impact countless
families ‘across the northern part of Indiana by providing a fairer sét of regulations
and lowermg deposits. It is:immoral for people to face choosing to do without

" food or medicine so they can stay warm. As residents of Marshall County we
‘would rather spend the community’s resources on moving famlhes to self—
sufficiency than paying unreasonable deposits.

We support the following changes:

1. Change the current 4 months of the yearly bill to ONE month.

2. Eliminate credit scoring and use the client's credit history with the utility. -

3. Eliminate the deposit language allowing utility companles to change a
deposit after disconnect notices are received: '

4. Amend the language to alow community assistance agencies to be refunded
the deposit dollars they paid wnthout the agenmes also taklng responsnbmty
for future bills.

Thank you for working to bring about these needed changes and thank you for-
giving us the opportunity to voice our support and concems.

..Sincerely, o | Jd WM‘U% atl- 7/7%%/6 '

CKH Life Center WM&W

Box 1
Donaldson, IN 46513

RECEIVLD
DEC 10 2004

el AN OFFICE OF UTILITY
Loerddil 2% COUNSELOR



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

'Dear Mr. Dzwonar

This letter is.in _ggort of the proposed chanqes to the Indlana Utility. Requlatorv Codes
that are being reviewed by the. IURC. These changes will.impact | countless families
across the northern part of Indiana by providing a fairer set of, uegulatlons and lowering
deposits. It is immoral for: ‘people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to - self-suffic clency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much lmproved
The following though are our areas of concem.: :

We are supporting the following changes in the -,omposed rules:

o Changmg the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring Ianguage and promote the process of using
client’s credit history with the utility in paying their utility. bills.

o Eliminate the deposit language that allows utility compames the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit doliars they paid without the agencies also taking responsibility for
future bills.

[N

Thank you for this opportunity to voice our support and concems.

- Sincerely,

V. Chamhess




‘UNIVERSITY OF NOTRE DAME
Department of Psychology |
Notre Dame, Indiana 46556

November 3, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Requlatory
. Codes that are being reviewed by the IURC. These changes will impact countless
families across the northern part of Indiana by providing a fairer set of
reqgulations, and lowering deposits. It is immoral for people to face choosing to do
without food 6r medicine so they can stay warm. As residents of St. Joseph.
~ County, we would rather spend our community's resources on moving families to

self-sufficiency than paying these unreasonable deposits.

We thank the Commissioners for the"work they are dbing' to bring about changes ‘
in the 30 year-old utility code and feel the proposed regulations overall are much
improved. The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

. Changing the current language allowing up to 4 months of the yearly bill

as a deposit amount to only one month of the yearly bill.
+ Eliminating the credit scoring lanquage and promote the process of
_using client's credit history with the utility in paying their bills.
» Eliminate the depost language that allows utility companies the ability
' to charge a deposit after disconnect notices are received in either two
. consecutive months, or three total are received in 11 months.
* Amend the language to allow community assistance agencies to be
~ refunded the deposit dellars they paid without the agencies also taking
responsibility for future bills. -

Thank you for this opportunity to voice our support and concerns. .

Sincerely,;

Ceflgon M Counuantyy ~ RECEIVED
o - | DEC 0-7 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR



December 3, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatom
" Codes that are being reviewed by the IURC. These changes will impact countless

families across the northern part of Indiana by providing a fairer set of regulations,
and lowering deposits. It is immoral for people to face choosing to do without food
or medicine so they can stay warm. As residents of St. Joseph County, we would

. rather spend our community's resources on moving families to seif-suffi cnency than
paying these unreasonable deposits.

We thank the Commussnoners for the work they are doing to bring about changes in
‘the 30 year-old utility code and feel the proposed regulations overall are much
improved. The following though, are our areas of concern. :

We are supporting the following changes in the proposed rules;

Changing the current language allowing up to 4 months of the yearly bill as
a deposnt amount to mont iy biil.

t ‘ ' and promote the process of
using client’s credit hlstory with the utility in paying their bills.

Eliminate the depost lanquage that allows utility companies the ability

‘to'charge a deposit after disconnect notices are received in either two

consecutive months, or three total are received in 11 months.
Amend the language to allow community assistance agencies to be
refunded the deposit dollars they paid without the agencies also taking
responsibility for future bills.

Thank you for this opportunity to voice our support and concerns.

Sincerely,

S Ee e

Julia Cunningham

RECEIVED
DEC 0 6 2004

FFIGE OF UTtLtTY

O

ONSUM



December 8,2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

‘100 North Senate Ave, Room N501
Indianapolis IN 46204

" Dear Mr. Dzwona'r:

This letter is in support of the proposed changes to the Indiana Utlhty Regulatory
Codes that are being reviewed by the IURC. The changes will impact countless
families across the northern part of Indiana by providing a fairer set of regulahons
“and lowering deposits. It is immoral for people to face choosing to do without -
food or medicine so they can stay warm. As residents of Marshall County we -
would rather spend the community’s resources on movmg families to self- -

suﬂ“ cnency than paymg unreasonable deposﬁs )

We support the followmg changes:

1. Change the current 4 months of the yearly bill to ONE month
2. Eliminate credit scoring and use the client's credit history with the utility.
3. Eliminate the deposit language allowing utility companies to change a

deposit after disconnect notices are received.

4. Amend the language to alow community assistance agencies to be refunded
' the deposit dollars they paid wnthout the agenmes also taking responsnbxllty
for future b|lls

Thank you for working to bring about these needed changes and thank you for
giving us the opportumty to voice our support and concems.

Sincerely,

A B
CKH Life Centef
Box 1

‘Donaldson, IN 46513 _ _ | B.E CEIVE D |
| ' DEC 10 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR




MR MW
UNIVERSITY OF .

'NOTRE DAME

914 North Niles Avenue DPEPARTMENT OF THEOLOGY
. South Bend, In 46617 : 130 Malloy Hall
: : Notre Dame, Indiana 46556-4619 USA
December 3, 2004

. Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes that are
being reviewed by the TURC. These changes will impact countless families across the northern
part of Indiana by providing a fairer set of regulations, and lowering deposits. It is immoral for
people to face choosing to do without food or medicine so they can stay warm. As residents of St.
Joseph County, we would rather spend our community's resources on moving families to self-
sufficiency than paying these unreasonable deposits.

We thank the Commissioners for the work they are doing to ‘bring about changes in the 30 year-
old utility code and feel the proposed regulations overall are muchmaproved The following
though, are-out-areas of concern.

We are supporting the following changes in the proposed rules:

Changmg the current language allowing up to 4 months of the yearly bill asa dep051t amount
--to only one month of the yearly bill.

‘Eliminating the credit scoring language and promote the process of using client's credit
hlstory with the utility in paymg their bills.

Ellmmate the deposit language that allows utility companies the ability to charge a depos1t
after disconnect notices are received in either two consecutive months, or three iotal are
received in 11 months.

Amend the language to allow commumty assistance agencies to be refunded the deposit
dollars they paid without the agencies also taking responsibility for future bills.

Thank you for this opportunity to voice our support and concerns.

Sincerely, - - - -

TR g s e i . R K ol e Tl et
.
A . . LA . . T L SN
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RECEIVED

MafyR B’Angeio e BEC 072004

. JNDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR

A



- A Deekelman,
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Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the TURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. Iti is immoral for people to face choosing to do without food or medicine so they
can stay warm. As residents of St. Joseph County, we would rather spend our
community's resources on movmg famlhes to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much nnproved ‘The
following though, are our areas of concern.

We.are supporting the following changes in the proposed rules:

*  Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

* Eliminating the credit scoring language and promote the process of using
client's credit history with the utility in paying their bills. .

* - Eliminate the depost language that allows utility companies the ability to charge
a deposit after disconnect notices are received in either two consecutlve months, or three
total are received in 11 months.

* Amend the language to allow commumty assistance agencies o be reftmded the
deposit dollars they paid without the agencies also taking responsibility for future bills.

Thank you for this oppoftmiity to voice our support and concerns.

Sincerely, : .

Omonda Dokher- ~ RECEVED

- HAmanda Deck 6/mm PEC 0 7 2004
Mﬁake /f’Yl @ nd. eck( | INDIANA OFFICE OF UTILITY

CONSUMER COUNSELOR



3 December 2004

- Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility
Regulatory Codes that are being reviewed by the IURC. These, changes will
impact countless families across the northern part of Indiana by provndmg a
fairer set of regulations, and lowering deposits. It is immoral for people to
face choosing to do without food or medicine so they can stay warm. As
residents of St. Joseph-County, we would rather spend our community's
resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they ai‘e doing to bring a'bbut
changes in the 30 year-old utility code and feel the proposed regulations
overall are much improved. The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

e Changing the current language allowing up to 4 months of the yearly bill
as a deposit amount to only one month of the yearly bill.

e Eliminating the credit scoring language and promote the process of
using client's credit history with the utility in paying their bills.

¢ Eliminate the deposit language that allows utility companies the

- ability to charge a deposit after disconnect notices are received in either
two consecutive months, or three total are received in 11 months.

e Amend the language to allow community assistance agencies to be
refunded the deposit dollars they’ paid without the agencnes also taking
. responsibility for future bills. : »

Thank you for this opportunity to voice our support and concerns.

1118 Allen Street

South Bend, IN 46616 o | | EECEEVED

" DEC 09 2004

DlANA OFFICE OF UTILITY
CONSUMER COUNSELOR

IN



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215 '

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes

that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to-face choosing to do without food or medicine so
‘they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits. '

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concemn.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.
o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.
o Eliminate the deposit language that aliows utility companies the ability to
) charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. ,
- o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. :

Thank you for this opportunity to voice our support and concemns.

Sincerely,



mdaara foue “ WHitity Counseler
100 North Senate Ay, Koo NEG
Indianapolis, Ind&aru AB2GA-Z2h

D23t Mr Dawdagr,

Thisdetteris in. ugp_ort of 1!_1__gro;>osed changes to the Indiana Utility Requlz i‘orb__gggg
that are being reZavad b the JURC  Thess changes will impact countiess fan: dies
across the northem oar of Indgizna oy orowditg & fsirer set of regulations, an.” lowering
deposits. It is inmcral ior peegle o Jace choosing Yo do without food ar masicine S0
‘thev can stay warm. As residents of St. Joseph County, we would reher spend wur
community's resources on moving families to seif-sufficiency than payiyy ese
unreasonabie deposits.

We thank the Tome nissionurs for the work they are doing to br:ng about cnanges in the
30 year-cid uliity cove sid “eel tre proposex] reguialicns overnl are nwadh improved.

The follovang shough, are our areas of concen.

We are suppqrting the following changas i the proposed ruies:

o Cranging the current ianguage aliowing up to 4 months cftheyearlybillas a
dencsis amount to only one ma@_o_f__memml_ o
| Eliryinating the credit scoring la language and promote the process of using
client’s tradit history with the :gility in paying their utility biils.
o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconneci notices are received in either two consecutive
- months: or three total are received in 11 months. :
Amend the lagp_q age to allow community assistance agencies to be refunded
the ce cepasit dolars they pa:d without *ﬁe agencies also taking responsikiity for
future bills.

¢}

N

Thark you for *his opportunity to voice nur support and concems.

Sincerely, -




RECEIVED
DEC 8 - 2004

INDIANA UTILITY REGULATORY COMMISSION
December 1, 2004 GENERAL COUNSEL

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed-changes to the Indiana Utility Re

that are being reviewed by the JURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and Jowering
deposits. It is immoral for people to face choosing to do without food or medicine SO
they can stay warm. As residents of St. Joseph County, we would rather spend our
. community’s resources on moving families to self-sufficiency than paying  these
unreasonable deposits. ' :

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern. '

We are supporting the following changes in the proposed rules:

- o Changing the current language allowing up to 4 months of the yearly bill as.a

~ deposit amount to only one month of the yeatly bill. -

" o Eliminating the credit scoring lanqguage and promote the process of using
-client’s credit history with the utility in paying their utility bills. ‘

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. e

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. ’ :

Thank you for this opportunity to voice our support and concerns.

Sincerely,
§1934 L é/ I’
S Badt IV U663



Letter to IURC | Pagelof1

November 1, 2004

-Tony Dzwonar, Director of Internal Affairs
Indiana Oftice of Utility Counselor
100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

. Dear Mr. Dzwonar;

_ This letter is in support of the pro sed changes to the Indiana Utility Reguiato _

- Codes that are being reviewed by the IURC. These changes will impact countless ,
families across the northern part of Indiana by providing a fairer set of regulations,
and lowering deposits, It is immoral for people to face choosing to do without food or
medicine so they can stay warm. As. residents. of St. Joseph County, we would rather
spend our community’s resources on moving families to self-sufficiency than paying
these unreasonable deposits. - ‘ :

- We thank: tﬁe Commissioners for the work they are do‘ing_-’to bring atiout changes in
the 30 year-oid utility code and feel the proposed reguilations overalt are much '
improved. The foliowing though, are our-areas of coricern. :

‘We are supporting the following changes in the proposed rules:

deposit amount to only one month of the early bill. -
-« ‘Eliminating the credit scoring la uage-and promote the process of using
. client’s credit history with the utility in paying their bills, - D o
«» ‘Eliminate the dej ost language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
‘months, or three total are received in 11 months. - ~ o '
« Amend the language to aliow community assistance agencies to be refunded
- the deposit dollars they paid without the agencies also taking responsibility tor’
future bills. _ , ‘ S

» Changing the current language allowing up to 4 Months of the yearly bill as a

vThan‘k..' you for this opportunity to voice our sﬁppqrt:and concerns.

Sicer, | ., , | o |
s | \

?’Zﬁé a8 Ece Ae, Keosakf‘a -
Hishaaaka, (1 #6515~ ~ BECEIVED
- DEC 0 8 2004

L INDIANA oFFice 32122004

CONSUMER COUNSELOR



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the nerthern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to’ face choosing to do without food or medicine so
they can stay warm... As residents-of St. Joseph County, we would rather spend our
‘community’s -resources on moving families to self-sufficiency than paying these
. unreasonable deposits. _ :

We thank the Commissioners for the work théy are doing to bring about chaﬁges in the
30 year-old utility-code and feel the proposed regulations overall are much improved.
The following though, are our areas of .concern.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. o
o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.
.o _Eliminate the deposit lanquage that allows utility companies the ability to
- charge a deposit after disconnect notices are received in either two consecutive
_ months, or three total are received.in 11 months. :
- o Amend the language to aliow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. ' :

Thank you for this opportunity to voice our support and concems.

Sincerely,

AL\C‘\BG\\(JQJ -
to\s Fasshacld
ST Yu\ed



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, indiana 46204-2215

Dear Mr. Dzwonar;

-~ This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
- that are being reviewed by. the IURC. These changes will impact countless families
- across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can'stay warm. As residents of St. Joseph County, we would rather spend our
_community’s resources on moving: families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concemn:

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a

deposit amount to only one month of the yearly bill.
 -o -Eliminating the credit scoring language and promote the process of using
' client’s credit history with the utility in paying their utility bills.

o.. Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. . '

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies aiso taking responsibility for
future bills.

Thank ybu for this .obportunity to voice our support and concerns.
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December 1, 2004

Tony Dzwonar, Director internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
_Indianapolis, Indiana 46204-2215

-~ Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
_that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving fammgs to self-sufficiency ‘than paying these
unreasonable deposits.

We thank the Commissioners for the work théy are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern.

We are supporting the following changes in the prbposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring Ianguage and promote the process of usmg
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the: ablllty to
charge a deposit after disconnect notices are received in either two consecutive:
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposn dollars they paid without the agencnes also taklng responsnblhty for

future bills.
‘Thank you.for this opportunity o voice our support and concerns. : RE Ci.a iifﬁi
DEC 06 2004
Smcerely,

Poamip SRR
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Old College
Holy Cross Undergraduate Seminary Program

Spes Unica

Mr. Tony Dzwonar December 6, 2004
Director of Internal Affairs

Indiana Office of Utility Counselor

100 North Senate Ave., Room N501

Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar:

This letter is in-suppert of the proposed changes to the Indiana Utility Regulatory Codes that are
being reviewed by the ITURC. These changes will impact countless families across the northern
part of Indiana by providing a fairer set of regulations and lowering deposits. It is immoral for
people to face choosing to do without food or medicine so they can stay warm. As a resident of
St. Joseph County, I would rather see my community's resources being spent on moving families
to self-sufficiency than paying these unreasonable deposits.

I want to thank the Commissioners for the work they are doing to bring about changes in the 30
“year-old utility code and feel the proposed regulations overall are much improved. The following
though, are my areas of concern.

I support the following changes in the proposed rules: |

o Changing the current language allowing up to 4 months of the
yearly bill as a deposit amount to only one month of the yearly bill.

¢ Eliminating the credit scoring language and promote the process
of using client's credit history with the utility in paying their bills.

¢ Eliminate the deposit language that allows utility companies the
ability to charge a deposit after disconnect notices are received in
either two consecutive months, or three total are received in 11 months.

e Amend the language to allow commumty assistance agencws to be .
refunded the deposit dollars they paid w1thout the agencies also taking
responsibility for future bills.

Thank you for this opp&ttinity to voice my support and concerns. -

Happy Holidays to you, Mr. Dzwonar!

RECEIVED

Smcerely, | DEC 1/0 2004
' :M‘ V : - |NDIANA OFFICE OF UTILITY
ﬁw SONSUMER COUNSELOR
Jake Greiner | '
(57%) 631-7681 | P.O. Box 638 Notre Dame, Indiana 46556

(574) 631-1011 fax



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes' to the Indiana Utility Requlatory Codes

‘that are being: reviewed by the IURC. These changes will impact countless families
across the northern part of indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concem.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using

~client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the lanquage to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concems.

S_incerely,
gy ? ,4// : oot

&U{% : '/// 6/////



UNWERS!TY OF NOTRE DAME

‘ Department of Psychology -

_ Notre Dame, Indiana 46556
November 3, 2004 A > Service R

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indianha Utility Requlatory
Codes that are being reviewed by the IURC. These changes will impact countiess
families across the northern part of Indiana by providing a fairer set of
regulations, and lowering deposits. It is immoral for people to face choosing to do
_‘without food or:medicine so they can stay warm. As residents of St. Joseph

. _County, we would rather spend our community's resources on moving famllles to
.. self-sufficiency than paying these unreasonable deposxts

We thank the Commsssxoners for the work they are domg to.bring about changes .
in the 30 year-old utility code and feel the proposed regulations overall are-much
improved. The following though are our areas of concern.

Wevare,supporting the following changes in the proposed rules:

¢ Changing the current language allowing up to 4 months of the yearly bill

as a deposit amount to only one month of the yearly bill

- Eliminating the credit scoring language and promote the process of
using client's credit history with the utility in paying their bills.

o Eliminate the depost language that allows utility companies the ability

-~ to charge a deposit after disconnect notices are received in either two

_ consecutive months, or three total are received in 11 months.

» Amend the language to allow community assistance agencies.to be
refunded the deposit dollars they paid without the agencnes ‘also taklng
responsablllty for future bills.

Thank you for this opportunity to voice our support and concerns.

_Sincerely,

-~
»

K&MJ\_Q_ AN — \\/\MMA__/\_
kKaving HV‘YH‘W\OV{Y\QSY\

‘RECEIVED
DEC 0,6 2004

JefIcE OF UTILITY
NDIANA OFFICE OF UT
N CONSUMER COUNSELOR



December 8,2004

Tony Dzwonar, Director Internal Affairs
‘Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory
Codes that are being reviewed by the IURC. The changes will impact countless
families across the northern part of Indiana by providing a fairer set of regulations
and lowering deposits. It is immoral for people to face choosing to do without

- food or medicine so they can stay warm. As residents of Marshall County we
would rather spend the community’s resources on moving families to self- '
sufficiency than paylng unreasonable deposits.

We support the following changes:

1. Change the current 4 months of the yearly bill to ONE month.

2. Eliminate credit scoring and use the client’s credit history with the utility.

3. Eliminate the deposit language allowing utility compames to change a
deposit after disconnect notices are received.

4. Amend the language to alow community assistance agencies to be refunded
the deposut dollars they paid without the agenmes also taklng responsublllty
for future bills. "

Thank you for. worklng to bring about tnese neeoed changes and thank you for ‘ .

giving us the opportumty to voice our support and concems

Sincerely,

%MW

CKH Life Center
Box 1 ,
‘Donaldson, IN 46513

INDIANA OFFICE o »
F Ut
CONSUMER COUNSELOgY:



December 8,2004

- Tony Dzwonar, Director Internal Affairs
- Indiana Office of Utility Counselor
100 North Senate Ave, Room N501
Indianapolis IN 46204

Dear Mr. Dzwonar:

Thls letter is in support.of the proposed changes to the Indlana Utility Regulatory
‘Codes that are being reviewed by the IURC. The changes will impact countless
families across the northern part of Indiana by providing a fairer set of regulatlons
and lowering deposits. It is immoral for people to face choosing to do without
food or medicine so they can stay warm. As residents of Marshall County we

" would rather spend the community’s resources on moving families to self--

‘suff‘ cnency than ' paymg unreasonable deposits.

We support the following changes
1. Change the current 4 months of the yearly bill to ONE month.

2. Eliminate credit scoring and use the client’s credit history with the utility.

3. Eliminate the deposit language allowing utility companles to change a
deposit after disconnect notices are received.

4. Amend the. language to alow community assistance agencies to be refunded
the deposit dollars they pald without the agencies also takmg responsnbmty
for future bills.

Thank you for workmg to brmg about these needed changes and thank you for
. giving us the opportunrty to voice our support-and concerns.

Sincerely,

Lodw W A/M fl/ﬂw@ 2/ }L@
CKH Life Center ( ‘

“Box1

Donaldson, IN 46513 i

-\ RECEIVED
.%h%nnell(asper Home | ‘ . DEC 10 2004
Donalds()n, N 46513-0001 ,

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR



December 8,2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

. Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory
Codes that are being reviewed by the IURC. The changes will impact countless
families across the northern part of Indiana by providing a fairer set of regulations
and lowering deposits. It is immoral for people to face choosing to do without - .
food or medicine so they can stay warm. As residents of Marshall County we
would rather spend the community’s resources on moving families to self- .
sufficiency than paying unreasonable deposits.

We support the following changes: - . '
1. Change the current 4 months of the yearly bill to ONE month.
" 2. Eliminate credit scoring and use the client’s credit history with the utility.
3. Eliminate the deposit language allowing utility companies to change a
deposit after disconnect notices are received. -
4. Amend the language to alow community assistance agencies to be refunded
“the deposit dollars they paid without the agencies also taking responsibility
for future bills.” . - o S a ' '

" Thank you for working to bring v'about these needed changes, and thahk you for
giving us the opportunity to voice our support and concerns. .

Sincerely, '
CKH Life Center . ,
Box1. . = - E

Donaldson, IN46513 e
Sister Julia ng*skgmp DEC 10 2004

POBox1 - 46513 o
& Donaldson, IN ool INDIANA OFFICE OF UTILiT¥
: CONSUMER COUNSELOR




o Bop |

December 1, 2004 :
A/Mw%% N %e573

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

i)

Dear Mr. Dzwonar:

~ This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the ITURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering -
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self-sufficiency than paymo these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30-year-old utility code and feel the proposed regulations overall are much’ 1mproved
The following though, are our areas of concern.

We are supporting the following changes in the proposed 'roles: _

o Changing the current language allowing up to 4 months of the y’early"bill asa
v deposit amount to only one month of the yearly bill.
¢ Eliminating the credit scoringlanguage and promote the process of usmg
- - client’s credit history with the utuility in paying their utility bills.
e Eliminate the deposit language that allows utility companies the ability to
- change a deposit after disconnect notices are received in either two
consecutive months, or three total are received in 11 months.
o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. ' '

Thank you for this opportunity to voice our support and concerns.

Sincerely,

Lorerne )’é/w/&//wm'ﬁ

Misrry O
flowied Plecr |
REC E:E?V ED
DEC 0'»8 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUNMSELOR



December 8,2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

‘Dear Mr. Dzwonar:

~ This letter is in support of the proposed changes to the Indiana Utility Regulatory
‘Codes that are being reviewed by the ITURC. The changes will impact countless

~ families across the northern part of Indiana by providing a fairer set of regulations

and lowering deposits. It is immoral for people to face choosing to do without

food or medicine so they can stay warm. As residents of Marshall County we

~ ‘would rather spend the community’s resources on moving families to self-

sufficiency than paying unreasonable deposits.

. We support the following changes: .

1. Change the current 4 months of the yearly bill to ONE month.

2. Eliminate credit scoring and use the client’s credit history with the utility.

3. Eliminate the deposit language allowing utility companies to change a
deposit after disconnect notices are received.

4. Amend the language to alow community assistance agencies to be refunded
the deposit doliars they pald wnthout the agenmes also taklng responsublhty
for future bills. ‘

- Thank.you for worklng to bnng about these needed changes, and thank you for
.giving us the opportunlty to voice our support and concems

Smcerely, ’ |
. 7 _ , .
%l’;@%terﬁm (g\ﬂuww Z\?/Wf/f é? W%@ .

Donaldson IN 46513

RECEIVED
DEC-1/0 2004

Al»NDlANA OEFICE OF UTILITY
CONSUMER COUNSELOR - -



that are being reviewad by the IURC. Thess changes will impact countiess families
across the northemn part of Indiana by providing a fairer set of regulations, and lowering
deposits. !t is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would ‘rather spend our
compninity’'s rascurces on moving families o self-sufficiency than paying these

unreasonable deposits.

We thani the Commissioners for the work thay are deing tc brng about changes in the
30 year-cld utiiity code and fezi the proposed regulations overall are much improved.
The foilowing though, are cur areas of concem.

We sre supbartihg the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a

© deposit amount to only one month of the vearly bill.

o Eliminating the credit scoring language and promote the process of using
client's credii history with the utility in paying their utility bills.

c Eluninate the deposit language thiat allows utility companies the akiiity te
charge & deposit after disconnect notices are received in either two consscutivs
months, or three total are received in 11 months.

o Amend the language o allow ccramunity assistance agencies to be refundged
the deposit dollars they paid witheut the agencies also taking responsibility for
future bills.

a

Thank you for this oppcrtunity to voice our support and conceiris.

Sincerely, ; PR Sfrra

JOOY R DS

oft of the proposed changes 16 fhe indiana Litility Regulatéry Codes ' 7



220 o/ o Lo |
December 1, 2004 - Wishincorntn /V@V %ﬁ/%

Tony Dzwonar, Director Internal Affairs

Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
TRIMRROS , SN Y20

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes .
that are being reviewed by the TURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self-sufficiency than paylno these
unreasonable deposits.

| We thank the Commissioners for the work they are doihg to bring about changes in the
30-year-old utility code and feel the proposed regulations overall are much 1mproved
The following though, are our areas of concern.

‘We are _supportmg the followmg changes in the 'p'roposed’ru»les:

e Changing the current language allowmg upto 4 months of the yearly bill as a
deposn amount to only one month of the vearlv bill. .

o Eliminating the credit scoring language and promote the process of usmg

- client’s credit history with the ughility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ablhty to
change a deposit after disconnect notices are received in either two
consecutive months, or three total are received in 11 months.

"o Amend the language to allow community assistance agencies to be refunded’
the deposit dollars they paid without the agencies also taking responsibility for
future bills:

Thank you for this opportunity to voice our support and concerns.

Sincerely,

o RECEIVED
G657 " ~ DEC 0 9 2004

FILITY
ANA OFEICE OF U
NSUMER CGUNsELeﬁ

INDL
cQO



December 8,2004.

Tony Dzwonar, Director internal Affairs
{ndiana Office of Utility Counselor

100 North Senate Ave; Room N501
Indianapolis IN 46204

Dear Mr. Dzwonar

This Ietter isin support of the proposed changes to the Indiana Utlllty Regulatory
Codes that-are being reviewed by the IURC. The changes will impact:countless
families across.the northern part of Indiana by providing a fairer set.of regulations
and lowering deposits. It is immoral for people to face choosing to do without
food or medicine so they can stay warm. As residents of Marshall County we |
would ratfier spend:the community’s resources on moving families to seif-_

suff crenc,y thantpayrng unreasonable deposrts

- We support the following- changes L ' Lo

1. Change the current 4 months of the yearly bill to ONE month

2. Eliminate:credit:scoring and use the client's credit history with- the utility.

3. Eliminate the:deposit language allowmg utility companres to change a
deposit after disconnect notices are received.

4. Amend the language to alow community assistance agencres to be refunded
‘the deposit dollars they paid without the agencres also taking responsubrhty

3 for future bills. :

Thank you for .worklng to bring about these needed 'changes, and thank you for
giving us-the opportunity to voice our support and concems.

Sincerely,

CKH Life Center
Box 1
Donaldson, IN 46513

RECEIVED
DEC 1:9 2004

INDIANA OFFICE o

! Fu
CONSUMER Counseron ¥

NSELOR



December 8,2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

.Dear Mr. Dzwonar:

“This letter is in support of the proposed changes to the Indiana Utility Regulatory
Codes that are being reviewed by the IURC. The changes will impact countless -
~families across the northern part of Indiana by providing a fairer set of regulatlons
and lowering deéposits. It is immoral for people to face choosmg to do without
food or medicine so they can stay warm. As residents of Marshall County we
would rather spend the community’s resources on moving families to self-
suffi CIency than paying unreasonable deposits.

We. support the foIIowmg changes:
1. Change the current 4 months of the yearly bill to ONE month.
2. Eliminate credit scoring and use the client’s credit history with the utility.
3. Eliminate the deposit language allowing utility companies to change a
deposit after disconnect notices are received.
4. Amend the language to alow community assistance agencies to be refunded
+ the deposit dollars they pald without the agencnes also takmg responS|b|I|ty
for future bills.

Thank you for working to brmg about these needed changes, and thank you for
giving us the opportumty to voice our support and concems. .
Sincerely, _ _

| KLQ INB
CKH Life Center | ‘

Box 1. .
Donaldson IN 46513

| 'Poor Handmaids of ]esus Christ B

RECEIVED

" Catherine Kasper Life Center, Inc. ' : ' : g )
PO. Box1 | DEC 1:0 2004
Donaldson, IN 46513 : INDIANA OFFicg
' CONSUMER oo CTIkITY

UNSELOR



‘December 8,2004

Tony Dzwonar, Director Internal Affalrs
Indiana Office of Utility Counselor

-100 North Senate Ave, Room N501
Indianapolis IN 46204

Dear Mr. Dzwonar:

Thls letter is in support of the proposed changes to the Indiana Utlhty Regulatory
Codes that are being reviewed by the IURC. The changes will impact countless
‘famiilies across the northern part of Indiana by providing a fairer set of regulations
and Iowenng deposits. It is immoral for people to face choosing to do without .
food or medicine so they can-stay warm. As residents of Marshall County we
would rather spend the community’s resources on moving families to self—

suﬁ' iciency than paylng unreasonable deposuts

We support the following changes:
1. Change the current 4 months of the yearly bill to ONE month.

2. - Eliminate credit scoring and use the client’s credit history with the utuhty

3. Eliminate the deposit language allowing utility compames to change a
deposit after disconnect notices are received.

4. Amend the language to alow community assistance agencies to be. refunded
the deposit dollars they paid without the agencnes also takmg responsmlllty
for future bills.

Thank you for working to bring about these needed changes, and thank you for
giving us the opportunity to voice our support and concems. »

Sincerely,

e Wﬁw@@

CKH L:fe Center -
Box1
Donaldson IN 46513

o RECEIVED
DEC 1 0 2004

_LNDIANA OFFICE OF-‘ QTILITY -
CONSUMER COUNSELOR



December 1, 2004 _

_ Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

i

Dear Mr. Dzwonar:

_This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing « fairer set of f regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self-sufficiency than paylno these
unreasonable deposits.

‘We thank the Commissioners for the work they are doing to bring about changes in the
30-year-old utility code and feel the proposed regulatlons overall are much improved.

o The followmg though are our areas of concern.

-We_ are supporting the fo}lowmg changes in the prgposed rules: '

- & Changing the current language allowing up to 4 months of the yearly bill as a

~ deposit amount to only one month of the yearly bill. :

e KEliminating the credit scoring language and promote the process of usmg
client’s credit history with the utuility in paying their utility bills.

. ﬂg_mnate the deposit language that allows utility companies the ability to
change a deposit after disconnect notices are received in either two
consecutive months, or three total are received in 11 months.

e Amend the language to allow | commumty assistance agencies to be refunded
the deposit doilars’ they pald without the dgeucxcs dlbO takmg sm‘mbﬂxty for
future bills. _

Thank 'you for this opportunity to voice our suppoft and concerns.

Sinéerely,

DEC 0 9 2004

INDIANA OFFICE OF WTiLiTy
_GONSUMER COUNSELOR



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501 -
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the pro osed changes to the indiana Utility Regulatory Codes
that are being. reviewed by the IURC. ' These changes will impact countiess families
across the northem part of Indiana by providing a fairer set of regulations, and-lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work ihey are doing to bring about 'chaﬁges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concemn.

We are supporting the following changes in the proposed rules:

o Changing the current ‘Ianguageallowing up to 4 months of the yearly bill as a

- deposit amount to only one month of the yearly bill. _

o Eliminating the credit scoring lanquage and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Y

Thank you for this opportunity to voice our suppdrt and concemns.

| MXTO\ Kbe/(ntlo(' €
5963 Primi{osk wed
puth Bend ) 1IN L4 (02%



D’ecember 8,2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

Dear Mr. Dzwonar:

This letteris in support of the proposed changes to the Indiana Utility Regulatory
Codes that are being reviewed by the IURC. The changes will impact countless -
families across the northern part of Indiana by providing a fairer set of regulations
and lowering deposits. It is immoral for people to face choosing to do without
food or medicine so they can stay warm. As residents of Marshall County we
would rather spend the community’s resources on moving families to self-

suff cnency than paying unreasonable deposnts '

.We support the followmg changes:
" 1. Change the current 4 months of the yearly bill to ONE month.
2. Eliminate credit scoring and use the client's credit history with the utility.
3." Eliminate the deposit language allowing utility companies to change a
deposit after disconnect notices are received. _
4. Amend the language to alow community assistance agencies to be refunded
~ the deposit dollars they paid without the agenc1es also taklng responSIblhty
for future bills.

Thank you for working to bring ‘about these needed changes, and thank you for
giving us the opportunity to voice our support and concerns.

Smcerely,

Mm//l(#&/

CKH Llfe Center
Box 1 _
Donaldson IN 46513

BECEIVEE

DEC 1 0 2004

jNDlANA OFFICE OF UTIL!TY
- CONSUMER COUNSELOR




Sister Alice Kunkel
P.O.Box 1

Dmnaldson, IN 46513-9091

December 1, 2004 T —_—

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

1

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families -
across the northern part.of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self-sufficiency than paymo these
unreasonable deposits.

We thank the Commissioners for the work .-t«hey-arevdoing to bring about changes in the
30-year-old utility code and feel the proposed regulations overall are much improved.
The followmg though, are our areas of concern.

We are supporting the followmg changes in the proposed rules'

. Chanomg the current language allowing up to 4 months of the yearly blll asa
deposit amount to only one month of the yearly bill.

- e Eliminating the credit scoring language and promote the process of usmg
client’ s credit history with the utuility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
change a deposit after disconnect notices are received in either two.
consecutive months, or three total are received in 11 months. _

o Amend the language to allow community assistance agencies to be reﬁmded
the deposit dollars they paid without the agencies also takmg responsibility for
future bills. .

Thank you for this opportunity to voice our support and concerns.

A Smcerely,

RECEIVE

DEC 0 9 2004

INDIANA OFFICE OF UTITY
CONSUMER COUNSELOR



December 1, 2004

Tony Dzwonar, Director Internal Affairs
- Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
dep051ts It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self- sufﬁc1ency than paymo these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about éhanges in the
30-year-old utility code and feel the proposed regulations overall are much 1mproved
The followmg though, are our areas of concern.

We are supporting the followmg changes in the proposed rules:

e Changing the current language allowing up to 4 months of the yearly billasa
deposit amount to only one month of the yearly bill.
. Ellmmatmg__he credit scoring language and -promote the process of usmg
* client’s credit history with the utuility in paying their utility bills.
. Ellmmate the depesit language that allows utility companies the ability to
~ change a deposit after disconnect notices are received in either two.
. consecutive months, or three total are received in 11 months.
e Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking respon31b111ty for
future bills.

Thank you for this oppertunity to voice our support and concerns.

Sincerely,

RECEIVED
"DEC'0 9 2004

INDIANA OFFice OF UTILITY
CONSUMER COUNSELOR




December 3, 2004

Tony Dzwonar, Director of Internal Affairs
- Indiana Office of Utility Counselor
100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

"~ Dear Mr. Dzwonar;

This letter is in support.of the proposed changes to the Indiana Utility Regulatory Codes that are
being reviewed by the IURC. These changes will impact countless families across the northern
part of Indiana by providing a fairer set of regulations, and lowering deposits. It is immoral for
people to face choosing to do without food or medicine so they can stay warm. As residents of

- St. Joseph County, we would rather spend our community's resources on moving families to self-
sufficiency than paying these unreasonable deposits.

We thank the Comm‘issioﬁers for the work they are doing to bring about changes in the 30 year-
old utility code and feel the proposed regulations overall are much improved. The following
though, are our areas of concern.

“We are supporting the following changes in the pr‘opdsed rules:

* Changmg the current language allowing up to-4 months of the yearly bill as a deposit |
amiount t6 only one month of the yearly bill.

* - Eliminating the credlt scoring language and promote the process of usmg client's credit
history with the utility in paying their bills.

* Eliminate the deposit Ianguage that allows utility companies the ability to charge a
deposit after disconnect notices are received in either two consecutlve months or three total are
received in 11 months.

*  Amend the language to.éll'ow c0mmunity assistance agencies to be refunded the deposit
dollars they paid without the agencies also taking responsibility for future bills.

Thank you for this opportunity to voice our support and concerns.

_ Sincerely,

RachelKutzley C A e I o R
Noﬁo%:gle IN465§6 . - . ,‘ o BECEEVED

DEC 0 6 2004

Y
|NDIANA OFFICE OF UTiL
" CONSUMER COUNSELOR



December 2, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the TURC. These changes will impact countless families
across the northem part of Indiana by providing a fmrer set of regulations, and lowering
deposits. It i is immoral for people to face choosing to do without food or medicine so they
can stay warm. As residents of St. Joseph County, we would rather spend our
community's resources on moving families to self-sufﬁmency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved. The
following though, are our areas of concern.

We are supporting the following changes in the proposed rules: .

* Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

* Eliminating the credit scoring language and promote the process of using
client's credit history with the utility in paying their bills.

* Eliminate the depost language that allows utlhty compames the ability to charge
a deposit after disconnect notices are recelved in either two consecutive months, or three
total are received in 11 months. _ ‘ ,

* Amend the language to allow community assistance agencies to be refunded the

- deposit dollars they paid without the agencies also taking responsibility for future bills.

Thank you for this opportunity to voice.our support and concerns.

Sincerely,

e~

b\eeB@r\a CO\M | - RECEIVED

DEC 0 7 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR



~ December 2, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so they

' can stay warm. As residents of St. Joseph County, we would rather spend our
community's resources on moving families to self—sufﬁmency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed reg111at10ns overall are much improved. The
following though, are our areas of concern. .

We are supporting the following changes in the proposed rules:

*  Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.
* Eliminating the credit. scoring language and promote the process of using
client's credit history with the utility in paying their bills.

* Eliminate the depost language that allows utility companies the ability to charge
a deposit after disconnect notices are received in either two consecutive months or three

_ total are received in 11 months.

* . Amend the Janguage to allow commumty assistance agencies to be refunded the

deposit dollars they paid without thie agencies also taking responsibility for future bills.

Thank you for this opportunity to voice our support Iand CONCerns. .
Smcerely,
\Laﬂ/\! een Lindor

Aredaman Nokye \Some_ - RECEIVED
)cl Mdev @‘nd edu REC 07 2004

INDIANA QFFICE OF UTHITY
CONSUMER COUNSELOR



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501 -
Indianapolis, indiana 46204-2215 .

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes

that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring ab:‘outv chahges in the
30 year-old utility code and feel the proposed regulations overall are much improved.

The following though, are our areas of concemn.
We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the vearly bill. @ .

o .Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills. . -

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. ‘

a

Thank you for this opportunity to voice our support and concerns.

Sincerely,

- rolisga byrers 1ooda Somaud g

11 o1 il



December 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

t

Dear Mr. Dzwonar:

" This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countléss families
across the northern part of Indiana by providing a fairer set of regulations, and lowermg
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self-suﬁ'lmency than paymo these
unreasonable deposits.

- 'We thank the Commissioners for the work they are doing to bring about changes in the
30-year-old utility code and feel the proposed regulatlons overall are much 1mproved
The followmg though, are our areas of concern.

- We are supporting the followmg changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

e Eliminating the credit scoring languag e and promote the process of usmg
client’s credit history with the utuility in paying their utility bills.

o Eliminate the deposit language that allows utility. companies the ability to
change a deposit after disconnect notlces are received in either two
consecutive months, or three total are received in 11 months.

e Amend the language to allow community assistance agencies to be refunded
‘the deposit dollars they pald without the agencies also takmg responsibility for
- future bllls :

Thank you for this opportunity to voice our support and concerns.

- Sincerely,

3’4/5/’ }MIWD )/}7 MV/[/Z/Q/)/’{

" RECEIVED

SR. JOHNILDA .
20 BoX MANNHARD
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November 1, 2004 Not. Do IN UeS(

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory. Codes that are being

reviewed by the IURC. These changes will impact countless families across the northern part of
Indiana by providing a fairer set of regulations, and lowering deposits. It is immoral for people to face
choosing to do without food or medicine so they can stay warm. As residents of St. Joseph County, we
would rather spend our community's resources on ‘moving families to self-sufficiency than paying
these unreasonable deposits. ‘

We thank the Commissioners for the work they are doing to bring about changes in the 30 year-old
utility code and feel the proposed regulations overall are much improved. The following though, are
our areas of concern.

We are supporting the following changes in the proposed rules;

. Changing‘ the current language allowing up to 4 monthsxo'f the yearly bill as a deposit amount

to only one month of the yearly bijll.
e Eliminating the credit scoring language and promote the process of using client's credit

history with the utility in paying their bills.

 Eliminate the depost language that allows utility companies the ability to charge a deposit
after disconnect notices are received in either two consecutive months, or three total are
received in 11 months.

* Amend the language to allow community assistance agencies to be refunded the deposit
dollars they paid without the agencies also taking responsibility for future bills.

Thank you for this opportunity to veice our support and concerns.

Sincerely,

RECEIVED

DEC 0 9 2004.

INDIANA oFpice
S QF ut) \
_QQNS,UMER COUN$§L'5’RTY

http:f/www.sjvgreens.org/iurc—lener.shtml . : . ‘ ) SR Pagelofl -



November 1, 2004 | g@g Q. P ¢y

Sovta Bend, 3 Hts

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes that are being
reviewed by the {URC. These changes will impact countless families across the northern part of indiana
by providing a fairer set of regulations, and lowering deposits. It is immoral for people to face choosing to
do without food or medicine so they can stay warm. As residents of St. Joseph County, we would rather
spend our community's resources on moving families to self-sufficiency than paying these unreasonable
deposits. - '

« We thank the Commissioners for the work they are doing to bring about changes in the 30 year-old tjtility
code and feel the proposed.regulations overall are much improved. The following though, are our areas of
concerm. . : :

. Weare supporting the following éhanges in the proposed rules:

¢ Changing the current language allowing-up to 4 months of the yearly bill as a deposit amountto " .’
only one month of the yearly bill.

» Eliminating the credit scoring language and promote the process of using client's credit history
with the utility in paying their bills. : ,

e Eliminate the depost language that allows utility companies the ability to charge a deposit after

" disconnect notices are received in either two consecutive months, or three total are received in 11

months.

* Amend the language to allow community assistance agencies to be refunded the deposit doliars

: they paid without the agencies also taking responsibility for future bills.

Thank you for this opportunity to voice our support and concerns.

Sincere(y,
g /7747%@‘/ /‘/Lévnn

| RECEIVED
~ DEC 06 2004

) UTILITY,
INDIANA OFFICE OF ,
CONSUMER COUNSELOR



- November 30, 2004

Tony Dzwonar, Director of Internal Affairs.
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes that are being

reviewed by the IURC. These changes will impact countless families across the northern part of Indiana-
by providing a fairer set of regulations, and lowering deposits. It is immoral for people to face choosing to
do without food or medicine so they can stay warm. As residents of St. Joseph County, we would rather
spend our community’s resources on moving families to self-sufficiency than paying these unreasonable
deposits. : : '

We thank the Commissioners for the work they are doing to bring about changes in the 30 year-old utility
. code and feel the proposed regulations overall are much improved. The following though, are our areas of

" concern.

We are supporting the following changes in the proposed rules: .

Changing the current lahguage allowing up to 4 months of the yearly bill as a deposit-amount to

only one month of the yearly bill. . o .
Eliminating the credit scoring language and promote the process of using client's:credit history
with the utility in paying their bills. : y -

Eliminate the depost language that allows utility companies the ability-to charge.a deposit after
disconnect notices are received in either two consecutive months, or three total are received in 11
months. ' '

Amend the language to allow community assistance agencies to be refunded the-deposit dollars
they paid without the agencies also taking responsibility for future bills. -

Thank yod for this opportunity to voice our support and concemns.

Sincerel)‘/,

RS Qv@s—;@&&\



November 30, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

-

This Ietter is in support of the proposed changes o the Indiana Utlhty Requlatory Codes that are being

reviewed by the IURC. These changes will impact countiess families across the northern part of Indiana
by providing a fairer set of regulations, and lowering deposits. It is immoral for people to face choosing to
do without food or medicine so they can stay warm. As residents of St. Joseph County; we would rather
spend our community's resources on moving families to self-suffi cnency than paying these unreasonable
deposits.

We thank the Commissioners for the work they are doing to bring about changes in the 30 year-old utility
" code and feel the proposed regulatlons overall are much improved. The following though, are our areas of
concern.

We are supporting the following changes in the proposed rules:

e Changing the current language aIIowmg upto4 months of the yearly bill as a deposut amount to
only one month of the yearly bill.
e Eliminating the credit scoring language and promote the process of using client's credlt history
with the utility in paying their bills. _
- e Eliminate the degogg language that allows utility compariies the ablllty to charge a deposit after
-~ disconnect notices are received in either two consecutive months, or three total are received in 11
months.
e Amend the language to allow community assistance agencies to be refunded the deposrt dollars
they paid without the agencies also taking responsibility for future' bills.

Thank you for this opportunity to voice our support and concerns.

Smcerely, _,
Gz e 20

Gﬂej /M—(’{aM74
S131 cn. 11 M.
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December 1, 2004 ‘ . Donaldson, IN 46513

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
- 100 North Senate Ave., Room N501

1

.Dear Mr. Dzwonar:

- This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the TURC. These changes will impact countless families

- across the northern part of Indiana by providing a fairer set of regulations, and lowermg ’
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents 6f Marshall County, we would rather spend our
community’s resources on moving families to self-sufficiency than paymo these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the

~ 30-year-old utility code and feel the proposed regulations overall are much improved. -

' The followmg though are our areas of cencern.
We are _supporting ’the foll(‘)Wing c-han'ges in the proposed rules:

o Changing the current language allowmg up to 4 months of the yearly billasa
- deposit amount-to only one month of the yearly bill. '
‘e Eliminating the credit scoring language and promote the process of usmg
client’s credit history with the utuility in paying their utility bills.
» Eliminate the deposit language that allows utility companies the ability to
c¢hange a deposit after disconnect notices are received in either two
consecutive months, or three total are received in 11 months.
e Amend the language to allow communxty assistance agencies to be refunded
- the deposit dollars they pald w1thout the agencnes also takmg respon31b1hty for
future bills. : .

Thank jrou for this opportunity to voice our support and concerns.

= AP, —

RECEIVED
DEC 68 2004

cE OF UTHIITY

INDIANA OFF! O NsELOR

GQNﬁUMER 5



November 1, 2004 N -

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar:

-This letter is in-support of the proposed changes to the Indiana Utility Requlatory Codes

that are being reviewed by the IURC. - These changes will impact countless -families
-across the northern part of indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing tc do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
‘community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chaﬁges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are. our areas of concem. : :

We are supporting the following changes in the proposed rules: )
o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. '
- o . Eliminating the credit scoring fanguage and promote the process of using
- client’s credit history with the utility in paying their utility bills. _ .
o Eliminate the deposit lanquage that allows utility companies the ability to
. charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. :
o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. : :

, oA B .
Thank you for this opportunity to voice our support and concemns.

Sincerely,

W _
Na hc\/ Me\/ e

/ls_g. 'ﬂl'fﬁeld' S¥, | '
Seuth BRowd TK d661%



Sr. Agatha Hlebrugge
Union Rd. Box 1
Donaldson, IN 46513

December 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

¥

Dear Mr. 'Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the TURC. These changes will impact countless families -~
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self-sufficiency than paymo these

~ unreasonable deposits. :

We thank the Commissioners for the work they are doing to bring about changes in the -
30-year-old utility code and feel the proposed regulatxons overall are much improved.
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:.

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. '

o Eliminating the credit scoring language and promote the process of usmg
client’s credit history with the utuility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
change a deposit after disconnect notices are received in either two
consecutive months, or three total are received in 11 months.

e Amend the language to allow community assistance agencies to be refunded

. the deposit dollars they paid without the agencies also takmg responsibility for
future bills. ,

Thank you for this opportunity to voice our.supp'ort and concerns.

Sincerely,

4 @%WWW

RECEIVED
DEC 0.8 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR



December 1, 2004 : ) Td v/, %MW @
| | Wvﬂu #1573

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

t

ADear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the TURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our -
community’s resources on moving families to self-sufficiency than paymo these
"unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30-year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

» Changing the current language allowing up to 4 months of the yearly bill as a
. deposit amount to only one menth of the yearly bill.
- o Eliminating the credit scoring language and promote the process of usmg
client’s credit history with the utuility in paying their utility bills.
o Eliminate the deposit Ia anguage that allows utility companies the ability to
~ change a deposit after disconnect notices are received in either two
_ consecutive months, or three total are received in 11 months. , V
- Amend the language to allow community assistance’agencies to be refunded
the deposit dollars they paid without the agenc1es also taking respon51b111ty for
future bills.

Thank you for this opportunity to voice our support and concerns.

Sincerely,

%f/ %Mf @u FHr e | |
‘RECEIVED
DEC 0 9 2004

INDIANA OFFICE OF UTHITY
CONSUMER COUNSELOR
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that are being reviewed by “w ‘u’R\, 'n@.% chan 2% \.m mpdci cc.a"ﬁ‘aos families
across ine nerihemn part of indiana by providing a fairer set of regulations, and lowering

, deposnts it is unimorat for people to face choosing 1 do without focu or medicing 50
they can stay wew. As residerts of St Joseph County, we wouid rather spend our

- community’s resources on moving famiiies 10 seif-sufficiency than paying tHhese
- unreasonable deposits.

We thank the Commissionars for the waork they are doing to bring about *"'nges in the
30 year-cic utility code and feel the propesed raguiations gverall are much improved.
‘The fcilowing though, are our areas of concern.

We are supporting the following changes in the proposed rules:

> Changing the current language allowing up to 4 months of the yearly bill as a
deposit amoint to only one month of the vearly biil.

o Eliminating the credit scog__g_langy_gg_e_ and promote the process of using

’ client's cradit history with the utility in paying their utiiity bills.

o Eliminate the deposit language that allows utility companies the ability to
"t‘arge a deposn after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. ‘ :

o Amend the ianguage to aliow community assistance agenc:es to be refurded

. the deposit coliars they paid without the agenc:es also taking responsibility for
future bills.

~

- Thank you for this opportunity to voice our support and concems.

Sincerely, M 8




November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the indiana Utility Regulatory Codes
- that are being reviewed by the IURC. These changes will impact countless families
across the northem part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend ouf
-community’s resources on moving families to seif-sufficiency than. paying these
unreasonable deposits. : ‘ ’

Wé thank the Commissioners for the work they are.doing to bring about chaﬁges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concem.

a Wé are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bili as a

, deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
- client’s credit history with the utility in paying their-utility bills. . .

- o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. ’ B

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. ' - ‘

N , - .
Thank you for this opportunity to. voice our support and concems.

1633 Jo bl

L Holr)3



December 1, 2004 - rectlor ) yriies:
Doorclitern, doe. 45572

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501 .

1

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indlana Unhtv Rggulatorv Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northem part of Indiana by providing a fairer set of regulations, and lowering °
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable depos1ts

.We thank the Commlssmners for the work they are. domg to brmg about changes in the
30-year-old utility code and feel the proposed: regulatlons overall are much improved.
The followmg though, are our areas of concern.

We are _supportmguthe followmg changes in the pfoposed l;liles§

e Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

e Eliminating the credit scoring language and promote the process of usmg
client’s credit history with the utuility.in paying their utility bills.

e Eliminate thé deposit language that allows utility companies the ability to
change a deposit after disconnect notices are received in either two
‘consecutive months, or three total are received in 11 months.

¢ Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. '

Thank you for this opportu'n'ity to voice our support-and ¢oncerns. -

‘Sincerely,

A Mepieter Criestd

RECEIVED
DEC 0 8 2004

INDIANA OFFICE OF UTILITY
GONSUMER CQUNSELOR



‘December 8,2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor ‘
100 North Senate Ave, Room N501
indianapolis IN 46204 -

Dear Mr. Dzwonar: :

This letter is in support of the proposed changes to the Indlana Utility Regulatory
Codes that are being reviewed by the IURC. The changes will impact countless
families across the northern part of Indiana by providing a fairer set of regulations
and lowering deposits. It is immoral for people to face choosing to do without
food or medicine so they can stay warm. As residents of Marshall County we
would rather spend the community’s resources on moving families to self-

suff cnency than paying unreasonable deposits.

We support the foIIowmg changes
1. Change the current 4 months of the yearly bil te ONE month.

2. Eliminate credit scoring and use the client’s credit history with the utility.

‘3. Eliminate the deposit language allowing utility companles to change a
“ deposit after disconnect notices are received.

4. Amend the language to alow community assistance agenc:es to be refunded
the deposit dollars they paid without the agencnes also taklng respons:blllty
for future bills. .

| Thank you for working to bring about these needed changes, and thank you for
giving us the opportunity to voice our support and concerns.

Sincerely,

OB mana. f »!Z,é;
CKH Llfe Center .
Box 1 -

Donaldson IN 46513

 RECEIVED
- DEC1:02004
INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR



December 8,2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

‘Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory

Codes that are being reviewed by the IURC. The changes will impact countless

~ families across the northern part of Indiana by providing a fairer set of regulations

- and lowering deposits. It is immoral for people to face choosing to do without
food-or medicine so they can stay warm. As residents of Marshall County we
would rather spend the community’s resources on moving families to self-

' sufﬁc:ency than paying unreasonable deposits. :

We support the following changes
1. Change the curmrent 4 months of the yearly bill to ONE month. -

2. Eliminate credit scoring and use the client’s credit history with the utility.

3. Eliminate the deposit language allowing utility companies to change a.
- deposit after disconnect notices are received.

4. Amend the language to alow community assistance agencies to be refunded
- the deposit dollars they paid wnthout the agenc:es also taklng respon3|b|hty

for future bills.

Thank you for working to bring about these needed changes, and thank you for
giving us the opportumty to voice our support and concems :

Sincerely,

CK i | '|fe Center' (
Box1
: _Donaldson IN 46513

~ RECEIVED
DEC 10 2004

INDIANA OFFICE OF UTILITY
- CONSUMER COUNSELOR



December 8,2004

Tony Dzwonar, Director internal Affairs
‘Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

.Dear Mr. Dzwonar:

This letter is in support of the proposed changes to: the Indiana Utility Regulatory
Codes that are being reviewed by the IURC. The changes will impact countless
families across the northern part of Indiana by:providing a fairer set of regtilations
- and lowering deposits. It is immoral for people:to face choosing to do without
food or medicine so they can stay warm. As reS|dents of Marshall County we
would rather spend the community’s resources on moving families to self-
sufficiency than paymg unreasonable deposits. .

We support the following changes:
1. 'Change the current 4 months of the yearly blll to ONE month
2. Eliminate credit scoring and use theé client's. credit history with the utlhty
3 Eliminate the deposit language allowing utility companies to change a
+deposit after disconnect notices are received.. '
.'4. Amend the language to alow community assistance agenc1es to be refunded
the deposit dollars they paid without the- agenmes also takmg responS|biI|ty
for future bills. ,

‘Thank you for working to bring about these needed changes, and thahk_ you for
giving us the opportunity to voice our support and concems. -

Smcerely,

CKH Life Center < _

Box 1 < ,
Dg;aldson, IN 46513 o _ RECEIVED
DEC 1'0 2004

.3 » OFFICE OF UTIUITY,
i...? COUNSELOR




November 1, 2004

Tony Dzwonar, Director internal Affairs
indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utili Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
~deposits. It is immoral for people to face.choosing to do without food or.medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families .to self-sufficiency than paying these
unreasonable deposits. -

~ We thank the Commissioners for the work they are doingﬂ to bring about chahges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern. :

We are supporting the following changes in the proposed rules:

0. ‘Changing the current language allowing up to 4 months of the yearly bill as a

deposit amount to only one month of the yearly bill.

o .Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit dfter disconnect notices are received in either two consecutive
months, or three total are received in 11 months. S

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for

“future bills.

Thank you for this opportunity to voice our support and concemns.

Sincerely, o (@ . W
_ L 3236 M 028

S.@end, N 466 2%



November 1, 2004

Tony Dzwonar, Director Internal Affairs-
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

‘Dear Mr. Dzwonar;

. . This letter is in support of thé proposed changes to the lndiané Utility Regulatog[ de'es

' that are being reviewed by the IURC. These changes will impact countless_families
across the northemn part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without foad or medicine so

- they can stay warm. As residents of St. Joseph County, we would rather spend our

' community’s resources on moving families to self-sufficiency than paying these

unreasonable deposits. - .

We thank the Commissioners for the work they are doing to bring about chaﬁges :in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern. ' : _

- We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. : , _

o Eliminating the credit scoring lanquage and promote the process of using -
client’s credit history with the utility in paying_their-utility bills. = )

o Eliminate the deposit language that allows utility companies the ability to
‘charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. , _

o - Amend the lanquage to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for

- future bills. ' T :

T , . .
Thank you for this opportunity to voice our support and concerns.

Sincerely, R - ‘3—&‘*”. c . waiwk

- _ . . de S+
T Mo ¢ Baote 1T 3 Meede
| | CSsuhe Bend, Iy dU619



December 8,2004

- Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

Dear Mr. Dzwonar:

This. letter is in support of the proposed changes to the Indlana Utmty Regulatory
Codeés that are being reviewed by the IURC. The changes will impact countless.
families across the northern part of Indiana by providing a fairer set of regulatlons
and lowering deposits. It is‘immoral for people to face choosing to do wuthout
food or medicine so they can stay warm. As residents of Marshall County we -
would rather spend the community’s resources on: movmg famlhes to self-

- sufficiency than paying unreasonable deposits: - Sy« :

- We support the following changes:
1. Change the current 4 months of the yearly bill to ONE month..
2. Eliminate credit scoring and use the client’s credit history. with the utlhty
3. Eliminate the deposit language allowing utility companies to change a
. deposit after disconnect notices are received. .
4. Amend the language to alow community assistance agencnes to be. refunded\}
- the deposit dollars they paid without the agenc:es also taklng responSIblluty
for future bills. . .

| Thank you for worklng to bring about these needed changes and thank you for
glvmg us the opportunity to voice our support and concems. )

,. .Smcerely,

CKH Life Center ' o : ST
Box 1

Donaldson, IN 46513

‘RECEIVED
DEC 1:0-2004

INDIANA OFFicE OF ur
1
CONSUMER COUNSELOI;'-Y



December 2, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

' Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so they
can stay warm. As residents of St. Joseph County, we would rather spend our
community's fesources on moving families to self-sufﬁmency than paying these
unreasonable deposits. :

We thank the Commissioners for the work they are deing to bting about changes in the.
30 year-old utility code and feel the proposed regulatlons overall are much improved. The
following though, are our areas of concern. .

We are supporting the following changes in the proposed rules:

* Changing the current language allowmg up to 4 months of the yearIy billasa
deposit amount to only one month of the yearly bill.

* Eliminating the credit scoring language and promote the process of using
client's credit history with the utility in paying their bills.

* ' Eliminate the depost language that allows utility compames the ability to charge
a deposit after disconnect notices are received in either two consecutive months, or three
total are received in 11 months.

* Amend the language to allow commumty assistance agercies to be refunded the
depos1t dollars they paid thhout the agenc1es also takmg responsibility for future bills.

Thank you for this opportunity to voice our sapport and concerns.
Sincerely, | | ’ . |

isabetn Rousiey ) RECEIVED
ex Ow(a&@,m\&dw DEC 0 7 2004

INDIANA OFFICE OF UTILITY -
CONSUMER COUNSELOR



December 8,2004 7

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave, Room N501
Indianapolis IN 46204

Dear Mr. Dzwonar:

- This letter is in support of the proposed changes to the Indiana Utility Regulatory
Codes that are being reviewed by the IURC. The changes will impact countless
families across the northern part of indiana by providing a fairer set of regulations

“and lowering deposits. It is immoral for people to face choosing,to do without-
food or medicine so they can stay warm. As residents of Marshall County we
would rather spend the community’s resources on moving famllles to self-
sufﬁmency than paylng unreasonable deposﬂs '

We support the followmg changes
1. Change the current 4 months of the yearly bill to ONE month

2. Eliminate credit scoring and use the client’s credit history with the utility.

3. Eliminate the deposit language allowing utility compames tochange a
deposit after disconnect notices are received. -

4. Amend the language to alow community assistance agencies to be refunded
the deposit dollars they pald W|thout the agencnes also takmg responsrbmty
for future bills. ' .

Thank you for working to bring about these needed changes, and thank you for
giving us the opportunity to voice our support and concerns.

Sincerely,

_CKH Life Center ;- /M%%’

Box 1 , | S -
.;;D?na!dson IN 46513 L RECFEIVED

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR




December 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

ThIS letter is in support of the proposed changes to the Indrana Utility Regglatorv Codes

- that are being reviewed by the IURC. These changes will impact countless families

across the northern part of indiana by providing a fairer set of regulations, and lowering |
deposits. It is immoral for people to face choosing to do without food or medicine so

they can stay warm. As residents of St. Joseph County, we would rather spend our

community’s resources on movmg famllres to " self-sufficiency than payrng these

unreasonable deposrts

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much rmproved
The following though, are our areas of concern.

We are supporting the foIIowing 'changes in the proposed rules:

o Changlng the current language: allowmg up to 4 months of the yeariy billas a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring languag e and promote the process of usrng
client’s credit history with the utility in paying their utility bills.

‘o Eliminate the deposit language that allows utility companies the ability to

. charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.
- o Amend the lanquage to allow community assistance agencies to be refunded

the deposnt dollars they paid without the agencies also taking responsrblhty for
future bills.

. Thank you for this opportunity to voice our support and concerns: _ e
. RECEIVED
Sincerely, DEC 0 8 2004‘

MM | INDIANA OFFiIcE OF UTIL1TY
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December 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes

that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community's resources on moving families to self-sufficiency than. paying these
unreasonable deposits. -

We thank the Commissioners for the work they are doing to bring about Changés in the
30 year-old utility code and feel the proposed regulations overall are much improved.

The following though, are our areas of concern. .
We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly billas a -
deposit amount to only one month of the yearly bill. o

-o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills. . '

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for -
future bills. - :

Thank ydu for this opportunity to voice our support and concerns.
| %(W - DEC 0 8 2004 M B ’;¢ St sz0

; o DIANA OFFICE OF UTHLIT
54753 Bowwer HILL TR. Ll\{gé?&ﬁma COUNSEL R Ionosund .
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December 1 2004

Tony Dzwenar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

1

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the TURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
_deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self-sufficiency than paymo these
unreasonable depos1ts

‘We thank the Commissioners for the work they are domg to bring about changes i in the
30-year-old utility code and feel the proposed regulatlons overall are much improved.
The following though, are our areas of concern. :

We are _supportmg the followmg changes in the proposed rules:

e - Changing the current language allowing up to 4 months of the yearly bill as a
_ deposit amount to only one month of the yearly bill,
e Eliminating the credit scoring language and promote the process.of usmg
client’s credit history with the utuility in paying their utility bills.

e Eliminate the deposit language that allows utility companies the ability to
change a deposit after disconnect notices are received in either two
consecutive months, or three total are received in 11 months..

e Amend the language to-allow community assistance agencies to be refunded
~+  the deposit dollars they paid without the agencnes also taking responsibility for
future bills.

Thank‘you for this bpportunity to voice our support-and concerns.

Sincerely,

%M%MM

R’E”EC IVED
DEC 0-9 2004

INDIANA OFFICE OF UTHATY
CONSUMER COUNSELOR'
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DEC 10 2004

INDIANA UTILITY aeiy,
GE

December 2, 2004

LATORY o
NERAL Counggy oM

Office of the General Counsel

Indiana Utility Regulatory Commission
'302 W. Washington St,, Rm. E306
Indianapolis, IN 46204

Consumer Services Staff v
Indiana Office of Utility Consumer Counselor
100 N. Senate Ave., Rm. N501

Indianapolis, IN 46204-2215

'Cdinments regarding "TURC Rulemaking No. 04-02" & other gas charges & fees
Lam just one of the many Indiana residents who are having difficulty keeping up
with the increasing charges by the utilities.. I cannot say Llive in a comfortable
situation like many other people. I have to use supplement heat and lower my.
thermostat as much as I can so that my gas bili is not exceeding my level of
income. ’ o - ; ) R

Definitely not a normal situation! Over the years I have struggled but my .
income just does not keep up with all the increasing expenses. In addition, this
year, while I was hospitalized, I almost had my gas shut off and then had '
difficulty catching up with late payments due to being in the hospitaland = .

excessive medical bills which I am still burdened with.

What is hurting people even more in recent 'ye'ar:"évzire all these extra ’ch’éi‘g’es“ that
they are tagging on to bills. I truly believe that someone has to stop allowing
price gouging. Itis h_;,appenin,g with gas as well as gasoline. :

‘There are just too many people that HAVE AND TOO MANY THAT HAVE NOT. It

seems like there has to be a balance somewhere.

Are we heading in the direction of the unjust as opposed to the just? Like many
foreign nations??? .

Sincerely,

South Bend Resident



November 1, 2004

Tony Dzwonar, Director internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501 . .
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed chang' es to the Indiana Utility Regulatory Codes

that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to seif-sufficiency than paying these

unreasonable deposits. : L .

We thank the Commissioners for the work they are doin_g to bring about chaﬁges; in the.
30 year-old utility code and feel the proposed regulations overall are much improved.

The following though, are our areas of concem.
We are supporting the following changes in the proposed rules: -

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. |

o. Eliminating the credit scoring language and promote the process of using

.. client’s credit history with the utility in paying their utility bills. .

o Eliminate the deposit lanquage that allows utility companies the ability to

charge a deposit after disconnect notices are received in either two consecutive
- months, or three total are received in 11 months. C

o Amend the Janguage to allow community assistance agencies to be refunded

- the deposit dollars they paid without the agencies also taking responsibility for
future bills. Co S ' :

- Thank you for this opportunity to voice our support and concerns.

Sincerely;

Kek S \eo“.s

s




December 8,2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory
Codes that are being reviewed by the IURC. The changes will impact countless
families across the northern part of Indiana by providing a fairer set of regulations
and lowering deposits. it is immoral for people to face choosing to do without
“food or medicine so they can stay warm. As residents of Marshall County we
would rather spend the community’s.resources on moving families: to self—
sufﬁcuency than paymg unreasonable deposns

We' support the followmg changes
1. Change the current 4 months of the yearly bill to ONE month.
2. Eliminate credit scoring and use the client’s credit hlstory with the utility.
3 Eliminate the deposit language allowing utility companles to change a
~ deposit after disconnect notices are received.

4. Amend the language to aléw community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility
for future bills. .

Thank you for working to bnng about these needed changes, and thank you for
giving us the opportunlty to voice our support and concems.. :

Smcerely,

CKH@e Center -
Box 1+ ' :

Donaldson IN 4651 3 _

~ INDIANA OFFicg

OF UT,
CONSUMER COUNSE ,:giﬁw



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N5S01
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar; -

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
- that are being reviewed by the IURC. These changes will impact countless families -
across the northern part of Indiana by providing a fairer set of regulations, and.lowering -
deposits. It is immoral for people to face choosing to do without food or medicine so
. they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits. :

'We thank the Commissioners for the work they are doing to bring about changes in the

30 year-old utility code-and feel the proposed regulations overall are much improved.
The following though, are our areas of concern. '

" We are supporting the foflowing ‘changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
~deposit amount to only one month of the yearly bill. '
o Eliminating the credit scoring language and promote the process of using
- client’s credit history with the utility in paying their utility bills. o
‘o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either iwo consecutive
-months, or three total are received in 11 months. -
o. Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
- future bills. ' : ' ’

\ _ : .
Thank you for this opportunity to voice our support and concems.

- Sincerely, | -~ o 77)@Qk€f
| L T _ Luisa -"
%Mﬁ)%ﬁ A 3o York KA.

MiSh, Tl ostd

- £



December 8,2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

Deaer.‘jDzweria"r:

This letter isin’ support of the proposed changes to the Indlana Utlhty Regulatory
Codes that are- being reviewed by the IURC. The changes will impact countless

~ families across‘the northemn part of Indiana by providing a fairer set of regulatrons
and lowering dep031ts It is immoral for péeople to face choosing to do without
food or medicine so they can stay warm. As residents of Marshall County we
would rather spend the community’s resources on moving families to self- h
~-suffic crency than payrng unreasonable deposrts ’ :

We support the followrng changes:

1. Change the current 4 months of the yearly bill to ONE month. .

2. Eliminate credit scoring and use the client’s credit hlstory with the utility.

" 3. Eliminate the deposit language allowing utility companies to change a
deposit after disconnect notices are received.

4. Amend the language to alow community assistance agenmes to be refunded
the deposit dollars they paid W|thout the agencies also taking responsrblllty
for future bills:

Thank you for: worklng to bring about these needed changes, and thank you for
giving us the opportumty to voice our support and concems.

' Slncerely,

CKH Life C t
Boct | RECEIVED
a vDonaldson IN 46513 DEC 170 2004

. INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR



Friday, December 3, 2004 Letter to IURC Page: 1

lo37 N -Kiles {
gxx\”\ end .,

Tony Dzwonar, Director of Internal Affairs ‘L’\[ q/é (a l 7

Indiana Office of Utility Counselor . J :

100 North Senate Ave., Room N501 , D

Indianapoli: ;l:lld?anafléZ(;?ngIS . 5 ef/, o L‘]L -

Dear Mr. Dzwonar;

This letter is in support of the ges 1o the Indiana ty Regulatory Codes that are being reviewec
by the I[URC. These changes will impact countless families across the northern of Indiana by providing a

“fairer set of regulations, and lowering deposits. It is immoral for people to face choosing to do without food or
medicine so they can stay warm. As residents of St. Joseph County, we would rather spend our community’s
resources on moving families to self-sufficiency than paying these unreasonable deposits.

PIropoOsed changec

We thank the Commissioners for the work they are doing to bring about changes in the 30 year-old utility code W
and feel the proposed regulations overall are much improved. The followin g though, are our areas of concern.

We are ‘suppa’rting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a depos
amount toonly one month of the yearly bill. - L
iminati e credit scoring and promote the process of using client's

credit history with the utility in paying their bills _ ‘ y

e Eliminate the depost language that allows utility companies the ability to charge

~ deposit after disconnect notices are received in either two consecutive months, or thr
total are received in 11 months. ‘

¢ Amend the language to allow community assistance agencies to be refunded the

-

deposit dollars they paid without the agencies also taking responsibility for future bil

Thank you for this opportunity to voice our support and concerns. -

Sincerely, .-,

D (2 Wathe

- PEvE R whLsHE

RECEIVED
DEC 07 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR

http://www.sjvgreens.org/iurc-letter.shtmi



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Re ulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents. of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
- unreasonable deposits. : :

We thank the Commissioners for the work they are doing to bring about chahges, in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concem. . L

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the vearly bill. :

Eliminating the credit scoring language and promote the process;’of using

+ client’s credit history with the utility in paying their utility bills:
o Eliminate the deposit language that allows utility companies the ability to

charge a deposit after disconnect notices are received in either two consecutive

months, or three total are received in 11 months. _ :

o Amend the Ian‘guage‘tq allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies:also taking responsibility for
future bills. . - ' ,

Thank you for this opportunity to voice our support and concerns.

‘Wb o Clnpon
1013 O_kland SF.
SoLth Bend, |V

U/nl‘l(

Sincerely,



November 1, 2004

Tony Dzwonar, Director Intermnal Affairs
- Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
- that are being reviewed by the IURC. These changes will impact countless families
~ -across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicire so
they can stay warm. - As residents of St. Joseph County, we would rather spend our
‘community’s resources on moving families to ' self-sufficiency than paying these
unreasonable deposits. '

We thank the Commissioners for the work they are doing to bring about chaﬁgés in the
30 year-old utility code and feel the proposed regulations overall are much improved.

The following though, are our areas of concem.
We are supporting the following changes in the proposed rules:

- o Changing the current language allowing up to 4 months of the yearly bill as a

deposit amount to.only one month of the yearly bill. v

o Eliminating the credit scoring language and promote the process of using
client's credit history with the utility in paying their utility bills. .

o Eliminate the deposit lanquage that allows utility companies the ability to

~ charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. o o

o Amend the language to aliow community assistance agencies to be refunded

‘the deposit dollars they paid without the agencies also taking responsibility for

future bills. : :

N

Thank you for this opportunity to voice our support and concemns.

Sincerely,

Bavrbaw . Wigt ns

1-%/@ Booman T+
Bond, In Y (3



December 8,2004

Tony Dzwonar, Director Intemnal Affairs
- Indiana Office of Utility Counselor

100 North Senate Ave, Room N501

" Indianapolis IN 46204

.Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the indiana Utility Regulatory
Codes that are being reviewed by the IURC. The changes will impact countless
families across the northern part of Indiana by providing a fairer set of regulations
- “and-lowering deposits.-It is immoral for people to face choosing to do without
food or medicine so they can stay warm. As residents of Marshall County we
would rather spend the community’s resources on movmg famllles to: seh‘-

- suffi C|ency than paylng unreasonable deposnts a

- We support the followmg changes:
1. Change the current 4 months of the yearly bill to ONE month.
_ 2 Ellmlnate ‘credit scoring and use the client’s credit history with the utility.
3 "Eliminate the deposit language allowing utility companies to change a
* deposit after disconnect notices are received.
‘4. Amend the language to alow community assistance agencues to be refunded
the deposit dollars they paid without the agencies also taking responsibility
for future bills.

Thank you for working to bring about these needed changes, and thank you for
giving us the opportunity to voice our support and concems. - -

. S_in‘cefely,

Donaldson IN 46513

RECEIVED
- DEC 16 2004

'INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR



November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapoiis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory:Codes
that: are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits. ' . _

We thank the Commissioners for the work they are doing to bring abodt;ch'aﬁges inthe
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concem. C S :

We are supporting the following changes in the. proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. v 5
o Eliminating the credit scoring lan uage and promote the process of using
- client’s credit history with the utility in paying their utility bills. ’
o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months. I '
- o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. '

N

Thank you for this opportunity to voice our support and concems.

O oo R

L

A oW |
g ai\w F@«Ltﬁ brook hire
Sovdl Bond Tl Yobz7



~ December 8,2004

- Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave, Room N501
Indianapolis IN 46204

‘Dear Mr. Dzwonar:

" This letter is in support of the proposed changes to the Indiana Utility Regulatory

Codes that are being reviewed by the IURC. The changes will impact countless

‘ families across the northem part of Indiana by providing a fairer set of regulations
‘and lowering deposits. It is immoral for people to face choosing to do without -

~ food or medicine so they can stay warm. As residents of Marshall County we

would rather spend the community’s resources on moving families to self-

sufficiency than paylng unreasonable deposits.

We support the followmg changes:

1. Change the current 4 months of the yearly bill to ONE month

2. Eliminate credit scoring and use the client’s credit history with the utility.

3. Eliminate the deposit language allowing utility compames to change a
deposit after disconnect notices are received.

4. Amend the language to alow community assistance agencies to be refunded :
the deposit dollars they pard wrthout the agencres also taklng responsrbrllty
for future bills.- .

Thank you for working to bring about these needed changes, and thank you for
giving us the opportunity to voice our support and concems.

Sincerely,

CKH Llfe Center '
Box1 =
Donaldson IN 46513

DEC 10 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR



" DEPARTMENT OF ECONOMICS AND POLICY STUDIES

245 O’ shaughnessy Hall
Notre Dame, Indiana 46556-5639 USA

DEPARTMEN T OF ECONOMICS AND POLI C'Y STUDIES
UNIVERSITY OF NOTRE DAME
Notre Dame, Indiana 46556

Martin H. Wolfson Phone: 574-631-8093
Fax: 574-631-8809
Email: mwolfson@nd.edu

December 7, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar' |

I attended the December 1* hearing in South’ Bend held by the Indlana Utlhty Regulatory
Commission. Iappreciate the willingness of the [URC to hold the hearing in South Bend. Iwas
impressed by the overwhelming sentiment in favor of action to help people strugghng to keep
their heat on during the cold winter months. I endorse the following changes to the Indiana
Utility Regulatory Codes that are being proposed by commumty groups m South Bend concerned
about this important issue:

Change the current language allowing up to 4 months of the yearly bill as a deposit amount to

only one month of the yearly bill.

Eliminate the credit- scoring language and promote the process of usmg client's credit history
with the utility in paying their blllS

Ellmmate the deposit language that allows utility compames the ability to charge a deposit
after disconnect notices are received in either two consecutive months, or three total are

recelved in ] 1 months.

Amend the language to allow community assistance agencies to be refunded the deposit
dollars they pa1d without the agencies also takmg respons1b111ty for future bills.

Thank you for listening to the community.
 Sincerely,
MainHWoison - RECFEIVED

Associate Professor
DEC 0 9 2004

INDIANA OFFIGE OF UTILITY
CONSUMER COUNSELOR



December 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

1 0 North Senate Ave Room N501
.LN HYE a0 +f

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes

that are being reviewed by the IURC. These changes will impact countless families

across the northern part of Indiana by providing a fairer set of regulations, and lowering

deposits. It is immoral for people to face choosing fo do without food or medicine so

they can stay warm. As residents of Marshall County, we would rather spend our

community’s resources on moving families to self sufﬁmency than paymo these
“unreasonable deposxts

We thank the Commlssmners for the work they-are doing to brmo about changes in the
30-year-old utility code and feel the proposed regulatlons overall are much 1mproved
The following though, are our areas of concern. . ‘ S -

| - We are supporting the fo’ll‘oWing changes in the proposed rules: ;

¢ Changing the current language allowing up to 4 months of the yearly bill as a-

deposit amount to only one mointh of the yearly bill:

‘o~ Eliminating the credit scoring Ianguag ¢ and promote the process of usmg
client’s credit history with the utuility in paying their utility bills.

e Eliminate the deposit language that allows utility compames the ability to

- change a deposit after disconnect notices are received in-either two-
consecutive months, or three total are received in 11 months.
~»  Amend the language to allow community assistance agencies to be refunded

' the dep051t dollars they paid without the agencies also takmg respons1b1hty for

-future bills.

Thank you for this opportunity to voice our support and concerts. SR

Slncerely, : : .

RECEIVED
%M% ~ DEC 170 2004
4 ' ' | INDlANA OFriCE OF OTILITY

EW N %673 CONSUMER COUNSELOR



December 1, 20604

Tony Dzwonar, Director Internal Affairs -
indiana Office of Utility Counselor

100 North Senate Ave,, Room N501
INDIAA# LIS, //l/ Y204

Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families 5

across the northern part of Indiana by providing a fairer set of regulations, and lowering

deposits. It is immoral for people to face choosing to do without food or medicine so

they can stay warm. As residents of Marshall County, we would rather spend our — a
community’s resources on moving families to self-sufficiency than paymo these W
unreasonable deposits. :

* We thank the Commissioners for the work they are doing to bring about changes in the
30-year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

¢ Changing the current languaoe allowing up to 4 months of the yearly billasa
deposit amount to only one month of the vearly bill.

» Eliminating the credit scoring language and promote the pmcess of usm0
client’s credit history with the :wtility in paying their utility bills.-

o Eliminate the deposit language that allows utlhty companies the ability to
change a deposit after disconnect notices are received in either two
consecutive months, or three total are received in 11 months. |

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concerns. .

-Sincerely,
J/:mq/%% |
G0 ok D W 557 BECEIVED
M o %é/; ~/ ~ DEC 092004

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR




November 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about chahges in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

o Changing the current language aliowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. '

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concerns.

) (o Outle
Sincerely, N «‘\{:‘&\(:m;&& ok

N e i




December 3, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families across
the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so they
can stay warm. As residents of St. Joseph County, we would rather spend our
cormmunity’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved. The
following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

» Changing the current language allowing up to 4 months of the yearly bill as a

deposit amount to only one month of the yearly bill.

+ Eliminating the credit scoring language and promote the process of using
client's credit history with the utility in paying their bills. :

o Eliminate the depost language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

« Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concerns.

Sincerely,

R@C?ﬁ? 4
e a1

DEC 0 8 2004

"INDIANA OFFICE oF UTILITY
CONSUMER COUNSELOR




December 3, 2004 | %/Lq N. NDW@ P A/Wl@‘ﬂ'\/e,
20U Bend IN Wbl

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families across
the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so they
can stay warm. As residents of St. Joseph County, we would rather spend our
community's resources on moving families to seif—sufﬁc;ency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved. The
following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

» Changing the current language allowing up to 4 months of the yearly bill as a

deposit amount to only one month of the yearly bill.

+ Eliminating the credit scoring language and promote the process of using
client's credit history with the utility in paying their bills.

+ Eliminate the depost language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

+ Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concerns.

Sincerely,

RECEIVED
DEC 0 8 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR



December 3, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families across
the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so they
can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved. The
following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

« Changing the current language allowing up to 4 months of the yearly bill as a

deposit amount to only one month of the yearly bill.

» Eliminating the credit scoring lanquage and promote the process of using
client's credit history with the utility in paying their bills.

o Eliminate the depost language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

 Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concerns.

Sincerely,

RECEIVED

DEC 0 8 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUNSEILOR



December 3, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families across
the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so they
can stay warm. As residents of St. Joseph County, we would rather spend our
community’'s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved. The
following though, are our areas of concern.

- We are supporting the following changes in the proposed rules:

e Changing the current language allowing up to 4 months of the yearly bill as a

deposit amount to only one month of the yearly bill.

« Eliminating the credit scoring language and promote the process of using
client's credit history with the utility in paying their bills.

« Eliminate the depost language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills,

Thank you for this opportunity to voice our support and concerns.

Sincerely,

RECEIVED

DEC 0 8 2004

INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR




December 3, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families across
the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so they
cah stay warm. As residents of St. Joseph County, we would rather spend our
community's resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved. The
following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

e Changing the current language allowing up to 4 months of the yearly bill as a

deposit amount to only one month of the yearly bill.

» Eliminating the credit scoring language and promote the process of using
client's credit history with the utility in paying their bills.

+ Eliminate the depost language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

e Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concerns.

Sincerely, ,

(I histo

RECEIVED

DEC 0 8 2004

INDIANA COFFICE OF UTILITY
CONSUMER COUNSELOR



December 3, 2004

Tony Dzwonar, Director of Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families across
the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so they
can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved. The
following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a

deposit amount to only one month of the yearly bill.

» Eliminating the credit scoring language and promote the process of using
client's credit history with the utility in paying their bills.

o Eliminate the depost language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

« Amend the lanquage to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concerns.

Sincerely,

1y g ey sipee Rgseun o I shoky,
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INDIANA OFFICE OF UTILITY
CONSUMER COUNSELOR
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Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor
100 North Senate Ave., Room N501

A\l

- Dear Mr. Dzwonar:

This letter is in support of the proposed changes to the Indiana Utility Regulatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of Marshall County, we would rather spend our
community’s resources on moving families to self- sufﬁmency than paymo these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30-year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

» Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utuility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
change a deposit after disconnect notices are received in either two
consecutive months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also-taking responsibility for
future bills. ’

Thank you for this opportunity to voice our support and concerns.

* Sincerely,
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Stan Herndndez

1102 E. Wayne St.

South Bend, IN 46615-1051
574-234-0267

December 1, 2004

Tony Dzwonar, Director Internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility RegUIatog Codes

that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
.deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
community’s resources on moving families to self-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules: .

o Changing the current language aliowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill.

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit language that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills. ‘ '

Thank you for this gpportunity to voice our support and concerns.

RECEIVED
DEC 09 2004

INDIANA OFFIGE OF UTILITY
CONSUMER COUNSELOR




RECEIVED
DEC 8 - 2004

INDIANA UTILITY REGULATORY COMMISSION
December 1, 2004 GENERAL COUNSEL

Tony Dzwonar, Director internal Affairs
Indiana Office of Utility Counselor

100 North Senate Ave., Room N501
Indianapolis, Indiana 46204-2215

Dear Mr. Dzwonar;

This letter is in support of the proposed changes to the Indiana Utility Requlatory Codes
that are being reviewed by the IURC. These changes will impact countless families
across the northern part of Indiana by providing a fairer set of regulations, and lowering
deposits. It is immoral for people to face choosing to do without food or medicine so
they can stay warm. As residents of St. Joseph County, we would rather spend our
~ community’s resources on moving families to seif-sufficiency than paying these
unreasonable deposits.

We thank the Commissioners for the work they are doing to bring about changes in the
30 year-old utility code and feel the proposed regulations overall are much improved.
The following though, are our areas of concern.

We are supporting the following changes in the proposed rules:

o Changing the current language allowing up to 4 months of the yearly bill as a
deposit amount to only one month of the yearly bill. '

o Eliminating the credit scoring language and promote the process of using
client’s credit history with the utility in paying their utility bills.

o Eliminate the deposit lanquage that allows utility companies the ability to
charge a deposit after disconnect notices are received in either two consecutive
months, or three total are received in 11 months.

o Amend the language to allow community assistance agencies to be refunded
the deposit dollars they paid without the agencies also taking responsibility for
future bills.

Thank you for this opportunity to voice our support and concerns.

Sincerely,
s1934 Lily I
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